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Question: 1 


Which Cisco TMS component provides variable length PIN access control on Cisco TelePresence 
Server to secure meetings? 


A. Conference Control Center 

B. Infrastructure Management 

C. Booking and Scheduling 

D. Provisioning and Configuration 


Answer: A 


Question: 2 


Which lists the transfer rules that you can customize on a call handler? 


A. standard hours, closed (nonbusiness and holiday) hours of the active schedule, and alternate 
transfer rule 

B. only the standard rule 

C. standard hours, and standard rule 

D. standard and closed transfer rules 


Answer: A 


Question: 3 


When configuring mobile and remote access on Cisco VCS Control, what are two required 
configuration steps? (Choose two.) 


A. Ensure that provisioning is enabled 

B. Ensure that all Cisco VCS systems are synchronized to a reliable NTP service 
C. Ensure that the system host name and domain name are specified 

D. Ensure that local DHCP servers are specified. 

E. Set Unified Communications mode to peer-to-peer. 


Answer: BC 


Question: 4 
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Which additional step must be completed after installing a new Cisco Unity Connection Language 
file? 


A. Restart Cisco Tomcat Service. 

B. Update Unity Connection ViewMail clients for Microsoft Outlook. 
C. RestartTFTP Service. 

D. Run the CLI cuc locale <code> update command. 


Answer: A 


Question: 5 


Before adding users to TMSPE, where does an engineer set up a group hierarchy in Cisco TMS? 


A. Administrative Tools > Configuration 
B. System > Provisioning > Devices 

C. System > Provisioning > Users 

D. System > Provisioning > FindMe 


Answer: C 


Question: 6 


The system administrator has successfully integrated Cisco Unity Connection over a WAN with Cisco 
Unified Communication Manager using SIP. When a call to a subscriber is forwarded to voicemail. the 
caller correctly hears the subscriber greeting. During a recent WAN oversubscription event, instead 
of routing the calls via SIP directly to Unity Connection, the AAR feature was used to route the calls 
via the PSTN to Unity Connection This worked, however on forwarded calls, the caller no longer 
heard the subscriber's greeting, but rather an auto attendant message that asked them to enter the 
extension of a party they want to reach. Which cause of callers not hearing the correct subscriber 
greeting is most likely true? 


A. The telephone carrier is not preserving RDNIS across the network 

B. AAR System Setting is not enabled in Unity Connection. 

C. Unity Connection Restriction Tables is not permitting calls via the PSTN 
D. DTMF is not negotiated properly on this call 


Answer: A 


Question: 7 


Which statement about how Cisco Unity Express sets its system clock is true? 
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A. The clock is set by configuring an NTP server and time zone via the Unity Express CLI. 

B. The Unity Express clock must be manually set. 

C. The CUE clock gets initialized automatically without requiring any configuration. 

D. The Unity Express clock must use the same NTP resource as the Cisco Unified CME router. 


Answer: A 


Question: 8 


What are two requirements for video greetings in Cisco Unity Connection? (Choose two.) 


A. Cisco Media Sense 10.0(1) or later 

B. Cisco Expressway products 

C. Cisco Unified Communications Manager Release 8.5(1) or later 
D. Cisco Unity Connection 8.5(1) 

E. SCCP endpoints such as 79XX 


Answer: AD 


Question: 9 


Which describes an Idle status of the node in a Presence Redundancy Group? 


A. In this state, you can manually initiate a failover to this node using the Cisco Unified CM 
Administration user interface 

B. The IM & Presence Service node does not provide any availability or Instant Messaging services 

C. This is the initial state when the Cisco Server Recovery Manager service starts. 

D. The IM & Presence Service node has failed over, but no critical services are down 


Answer: B 


Question: 10 


Refer to the exhibit. 
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System 
Business Hours Settings 


Click individual blocks to set hours: 


D 
B 
. 


Refer to the exhibit. A person calls in and starts leaving a voicemail at 12:59:45 AM on a Saturday. 
What happens to that call to voicemail at 1:00:00 AM? 


A. The call disconnects. 

B. The call continues recording voicemail as usual. 

C. The system plays a prompt that says, "The business is closed now, please call again later." then 
immediately disconnects the call 
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D. The call is transferred to the general delivery mailbox 


Answer: C 
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